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Three Rivers Telecom
Mr. Kris Macurdy

271 Jefferson Street
Export, PA 15632-9054

Dear Kris:

1 just wanted to send you a quick note to let you know we appreciate the work that you
have done for us in organizing and optimizing our communications, Over that last 2 '2
years you have saved us at Penn Detroit Diesel Allison over $25,000.

Since we have multiple locations and growing it has been very helpful to have you as a
resource when planning our expansion for our communications. This includes the
coordination that you did in moving the PBX at our Cranberry Branch to the new
location.

It’s also good to know that you are around when we do have problems with particular
lines. You have been very effective in escalating service to get results quickly. For long-
term issues you have given us an independent and objective opinion on how to setup our
communications infrastructure,

) Syractse
044 Iterstate [sland Rd
Syracuse, NY 13209
F15-451-3840
Fazx: 315-453-2366



